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POLICIES                       
DAMAGE WAIVER

A Damage Waiver of eight percent (8%)non refundable is offered to our customers to protect them from incurred replacement charge on damaged goods. The DW may be accepted or declined. The DW does not cover loss, theft, misuse, negligence etc. If the DW is declined then the customer is responsible for repair or replacement costs determined by Thompson Tent Rentals.

DEPOSIT

A thirty percent deposit is required to secure your reservation. It is refundable up to six weeks prior to your event. Final payment is due upon delivery or pick up. Major changes may be made up to one week before your event and 48 hours for minor changes. Once you have received goods you are responsible for theft, loss or damage. Full payment is due if event is cancelled within 48 hrs. Unless setup has been arranged, all goods will be neatly stacked at a convenient place. Goods must be re-stacked for pick up.
STAND BY RESERVATION
We have found some of our customers only want to use the tent in case of rain and others who wish to cancel it if there is rain. Your 30% deposit will be the only charge owing toward your tent rental if the reservation is cancelled 24 hours before the scheduled delivery. This is a special feature that we offer for tent rentals only and must be arranged before hand.
TERMS OF PAYMENT

Final payments must be made prior to, or upon pickup/delivery of rental items. Some conditions apply please see details below for more information.
CHECKS: must be received four days before delivery unless certified. A certified check will be accepted by either a delivery or sales person on the day of delivery/pick up. 

CASH: can be brought into the store during regular business hours or handed to delivery person upon arrival of items.

DEBIT: is available during regular business hours in our store.
CREDIT CARDS: we accept VISA, MasterCard, or American express over the phone or in person upon delivery.

DELIVERY

We require a delivery window of 4 hours on either side of the scheduled time to allow for conditions beyond our control i.e. weather, road conditions, traffic, and vehicle breakdowns etc. Exact time and overtime delivery and pick up may be arranged but may be subject to extra charges.

EXACT TIME: To meet your ‘window’ of delivery or pickup an additional minimum charge of $250 may be applied.

OVERTIME:  An additional minimum charge of $250 will be applied when pick up or delivery falls before or after our hours of operation. 

MILEAGE CHARGES: .80 cents per kilometer for delivery, plus .20 cents per kilometer per employee. 

SHORTAGES: Report all shortages / damaged goods at time of customer pick up or delivery or all goods are considered received in good condition. Please count before you sign for them.

CHANGES: We do our best to accommodate changes up to 48 hours before delivery or pick up. Changes after this time may require additional charges.

LOCAL DELIVERY: 
 Belleville
$20.00 per way

                           
 Trenton
$30.00 per way

                         
 Picton

$60.00 per way

Delivery charges are subject to change.

HALL CONDITIONS:  To meet some hall or site conditions (public property that demands clean-up directly after event) overtime charges will apply for Delivery or Pick-up. See Delivery and In-tents service.                                                                                                                                                                                                                                                                                                                     

LINEN

MANDATE: OUR MANDATE IS TO HAVE THE BEST QUALITY AND VARIETY OF LINENS AT THE BEST POSSIBLE PRICE.

LINEN POLICIES

Linens should be dry and free of refuse before repacking. Please return linens in the bags provided. To prevent mildew, do not return linen in plastic bags. The damage waiver may be accepted for linens but it does not cover preventable damage such as candle wax, cigarette burns or mildew staining.

** Please protect linen from candle wax. A dry cleaning charge of $25.00 or replacement charge will be applicable for each piece of linen returned with candle wax.

A replacement cost will be charged on any linens suffering irreparable damage.

Please report any damaged linen to us prior to event so that adjustments can be made to invoice or have the linens replaced.

Linens are expensive to purchase and maintain. We appreciate your help in keeping our linen in the best possible condition so we can continue to supply quality linen.

TABLES AND CHAIRS

Tables and chairs must be protected from harmful weather conditions. Please do not use staples or other damaging fasteners on tables and chairs. 

TABLEWARE/CATERWARE 
Please scrape, rinse and return rental items in the original cartons (where applicable). A surcharge will be applied to all goods returned not properly rinsed. Please protect items from harmful weather conditions.

RENTAL PERIOD

Prices are based on one time use for ‘event rental’ period. This may be up to a four day period. There are different long term rates for different categories of equipment. Please call for special rates. 
